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Help-seeking behavior for 
pelvic floor symptoms in 
community and primary 
care settings: a scoping 
review
Help-seeking for pelvic floor symptoms is 
shaped not only by symptom burden, but 
also by how symptoms are perceived, 
normalization, stigma, interpersonal 
influences, and healthcare experiences.
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TAKE-HOME MESSAGE
Symptom burden is a key driver of help-seeking, while 
psychological, social and healthcare factors shape 
whether—and when—people seek care.

Symptom burden & QoL impact ↑ help-seeking
Normalization & stigma ↓ help-seeking
Disclosure & clinician inquiry facilitated help-seeking

How often was help-seeking reported across PFS 
domains?

PFS domains were not mutually exclusive; individual studies 
could contribute to more than one domain
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